
 
 
 
 
September 20, 2011 
 
Dear Owner: 
 
Encana Oil & Gas (USA) Inc. is pleased to announce that we have implemented a new Revenue 
Accounting system.  The change to a new system has resulted in a few changes to the presentation of 
information on your check stub, which are explained below.  
 

� Component codes may have changed or products may be combined into one code.  For 
example, products that previously appeared as component codes G and G1 are now combined 
into G.   

� If the decimal interests in the INTEREST and PAID INT (Paid Interest) columns are not the same, 
any difference is due to rounding.  The decimal interests in the PAID INT column are simply the 
OWNER amounts divided by the GROSS amounts. 

� Even though an amount for taxes is deducted, the decimal interest currently appears in the PAID 
INT column as “0”; this will be corrected for subsequent months. 

� The legend for the code for products and deductions is at the end of your check detail. 
 
If you have any questions about your check stub, please contact our Owner Relations Hotline, by 
telephone at 1-866-917-3700, or by email to encanasupport@pdsenergy.com. 
 
If you do not currently receive payment from Encana via direct deposit, we encourage you to switch to 
this option.  The benefits of receiving payment via direct deposit are: 
 

� Service is free 
� Payment is deposited automatically every month into the bank account you specify 
� You will have faster access to your money  
� Mail delays and lost or stolen checks are avoided 
� You will have access to your check detail on our Owner Relations Website (saving paper) 

 
If you have not switched to direct deposit because you want to receive paper check detail by mail, we 
now offer that option.  The paper check detail will be mailed to you approximately 10 business days after 
we deposit your payment.  
 
To switch to direct deposit of your payment or to receive paper check detail by mail, please contact our 
Owner Relations Hotline, at the phone number or email address above, or log in to your account on our 
Owner Relations Website for the direct deposit form. 
 
Best Regards, 
 
Encana Oil & Gas (USA) Inc. 
 
 


